
 
Covid-19 Notifications, Resources, and Policies 

 

 
The good news is that Hawaii is open to visitors. A 10-day quarantine is now  in effect but will be waived as long as 
you have a negative COVID-19 PCR test no more than 72 hours before your departure from your final connecting 
flight to Hawaii. Beach and garden weddings are limited to 5 people directly participating in the actual ceremony. 
We can explain this in more detail by telephone should your party be larger than what is allowed under current 
policy. For larger gatherings 2 of our wedding chapels are very good options as they can accommodate between 20 
and 30 total attendees. Please contact us about these options. 
 
While the situation remains fluid, these links will provide travelers with important Hawaii State COVID-19 
information: 
 
HAWAII TOURISM AUTHORITY UPDATES 
 
HAWAII DEPARTMENT OF TRANSPORTATION 
 
HAWAII COVID-19 TRACKING DATA 
 

CANCELLATION OR POSTPONEMENTS FOR EVENTS SCHEDULED WITH US 

Because of the impact that the COVID-19 virus has had on our couples we have modified our cancellation policy.  
Under our standard policy initial deposits are non-refundable, no exceptions. 
This has been modified to the following: 

1. We will, at least for the next 2 years, credit 100% of any deposit payments made to a future rescheduling 
date IF the cancellation is due to a governmental ban or private sector action that directly prevents your 
ability to do the ceremony. 

2. If rescheduling is not possible and you must cancel we will only refund any amounts paid over $100.00 LESS 
any additionally incurred expenses. 

3. Payments credited toward a  scheduled ceremony will further be subject to that venue's cancellation 
policies. Our venues are being very proactive in developing policies for this. 

PAYMENT OF YOUR INITIAL DEPOSIT PAYMENT WILL ACT AS CONFIRMATION THAT YOU UNDERSTAND AND AGREE 
TO THESE TERMS. 

GETTING A MARRIAGE LICENSE IN HAWAII 

This is another fluid situation that is subject to change without notification. But for now, if you want to be legally 
married in Hawaii: 

1. CALL the Marriage License Division at (808) 586-4543 between 7:30 AM and 3:30 PM Hawaii Standard Time 
to make appointment prior to coming here. They are NOT taking walk-ins as of the date of this notification. 

2. If they do not answer keep calling within a one-hour window as that is the best chance of reaching someone. 
3. You MUST obtain a marriage license application prior to your ceremony. 

 

As always, should you need any assistance please call us at (808) 230-0954. 

 

Mahalo and Aloha! 

https://www.hawaiitourismauthority.org/covid-19-updates/
https://hidot.hawaii.gov/coronavirus/
https://www.hawaiidata.org/covid19

